
Survey and Diagram by S2E Transformation (www.s2etransformation.com). This work is licensed under Creative Commons Attribution-NoDerivatives 4.0 International (CC BY-ND 4.0). You may copy, distribute, and display this work. Under terms of this agreement, you must 
provide appropriate credit to S2E Transformation Inc. and link to the CC BY-ND 4.0 license when citing this work. Distribution of derivative works based on this original work is prohibited under this license.

¹ Not a scientific study. Results based on a sampling of 156 respondents. Respondents were able to choose more than one response for a total of 294 responses.

² “Other” includes: Change Manager, Management Consultant, Other Planning Roles, CTO, Other Designers, Facilitator, and Tech Writer.

SURVEY: BUSINESS ARCHITECTURE ROLE CLARITY 1 
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Enterprise Architect

Other2

Application Architect  1% (3)

CX/Service Design 1% (3)

Technology Architect  <1% (1)

Domain Architect  <1% (1)

Solution Architect

Product Manager/
Other Product Role

Business
Relationship Manager

Organization Designer

Process Architect/
Manager/Analyst

Role is clear 2% (7)

Role lacks some clarity

Role does not exist 1% (3)

Role has no clarity 2% (6)

Business Analyst

Project Manager  1% (3)

Strategy Role  2% (5)

Does the business architecture role lack clarity in your 
organization? Which role(s) (if any) are confused with 
business architecture in your organization?
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