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SURVEY: DISRUPTION FACTORS ON BUSINESS ARCHITECTURE PRACTICE 1  

1 Not a scientific study. Results based on a collection of 48 survey responses.
Respondents may have selected more than one response. 

Business Architecture
DISRUPTIVE FACTORS

What factors have been the most 
disruptive to your organization's 
business architecture practice – or 
do you expect will be on the horizon?
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Organizational changes 
or restructuring

Introduction of agile or 
product-based approaches

Artificial intelligence or 
other emerging technologies

Lack of executive understanding or 
appetite; culture or politics

Global disruptions
(e.g., pandemic)

Business model change 

Lack of knowledge and 
competence
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