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Not a scientific study. 1Business model survey based on a sampling of 30 responses. 2Operational Model 
survey based on a sampling of 27 responses. Some participants provided more than one response.
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SURVEY: BUSINESS ARCHITECTURE INVOLVEMENT –
BUSINESS AND OPERATIONAL MODELS 1,2

Our organization does not have a documented business model(s)

…co-creates/co-owns the organization's business model
Our business architecture team…

...is responsible for the organization's operating model(s) 

….co-creates/co-owns the organization's operating model

…is not involved in organization's documented operating model(s)

Our organization does not have a documented operating model(s) 

...helps inform the organization's operating model(s)
Our organization does not have documented enterprise-level 

operating model(s), but bus arch team develops a TOM
Our organization does not have a formalized business architecture team

Our organization does not have a formalized business architecture team

Our business architecture team…

…is not involved in organization's documented business model(s)

...helps inform the organization's business model(s)

...is responsible for the organization's business model(s) 
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